SAS System Configuration Requirements:
SAS strives to make the installation of a new system (or the upgrade/expansion of an existing one) as easy as possible.  To reach with that goal, we do a significant amount of system configuration and set-up prior to your system leaving the SAS factory.  This way, your system arrives with the majority of the programming and set-up already done for you, all that remains are a few system adjustments and some overall fine tuning before you can go live with your new gear.

This is where we need your help and cooperation. What follows is an outline of the information and help we need from you in order to tailor the system to your particular needs and requirements.  We need to have everything completed two weeks before the scheduled ship date in order to have sufficient time to configure your system. If for whatever reason we cannot get all the information we need, we’ll ship the system programmed with a standard configuration and provide instructions and assistance to make the changes you need to adapt the system to your individual needs.

 Part One – System Overview and Equipment Lists
The first order of business is to create an overall description of the plant and how the new gear will be used.  Providing us with a brief paragraph for each new/expanded room or area will allow us to have an idea of how the system as a whole needs to be configured.  If there are any special needs, or things to watch out for, this is the place to let us know.  

As part of this description, we need to establish a Single-letter studio naming convention for all studios and/or control rooms that will be part if the system.  Each different room needs a letter.  Source and destination labels are limited to eight characters, so we need to minimize the number of characters required to differentiate similar source/destination names in different locations.

Part Two – Equipment Lists
The next item is to generate a complete list of all the SAS gear being commissioned.  Often, this simply consists of the items on your order.  However, in facilities that are upgrading or expanding their SAS infrastructure, there will be pre-existing SAS gear and we’ll need to gather complete information on all this equipment.
· List of new SAS gear being purchased (SAS will provide this list)

· Pre-existing SAS gear that will be part of the overall system 
· Firmware Version Numbers for pre-existing SAS gear.

· Configuration files for pre-existing SAS gear.  Sometimes SAS can supply, but customer’s records will be more up-to-date.
· Version information for the Router Control Software, Server Module Software and Automation Engine Software.
Once the SAS equipment list is complete we need to generate the complete source/destination equipment list.  This is a listing of all the pieces of customer equipment that will connect to the SAS system (via RIOs and 32KD cards).  Studio gear, HD audio systems, miscellaneous audio gear, remote gear, STL gear all get counted.  Here are the attributes we’ll need to know about each piece of gear: (We have an excel form that we provide for various system types that makes for convenient entry of this information.)
· Name of item

· Mono/Stereo, Analog/Digital

· Requires inputs, outputs or both

· Physical location of piece

· GPI/O, RS232 control/tally needs

This section is also a good place to specify the type of PC playback/automation system in use (usually evident in the audio I/O list) and specifically what kind of logic/GPIO will be used between the SAS system and the PC playback/automation system.  

Part Three – Console Layouts

The fist question for this section is how you want your console modules installed in the mainframe.  Working from left to right, please provide a list of which module should occupy each slot for each console on your order.

Next, is how you want the console modules programmed and labeled.  This is a two step process; first we will need to establish how many console buses will be needed for each studio and how they will be used in the system.  Next, we’ll determine how to layout and legend the buttons on each console module.  Once you have the buss assignments determined, we have another excel sheet that will help with the legending of the buttons themselves.
To get an idea of typical setup for buss assignments and button legends, please refer to our standard console template found at the end of this document.

Part Four – Cable lengths

If you system was ordered with Audio, Logic, and/or serial breakout cables, please refer back to your order to make sure the lengths ordered are still suitable for your system.  SAS stocks cables in the following standard lengths (other lengths available by custom order):


Audio/Serial cables from 32KD are available in 15’ and 25’ lengths


Audio/Serial/GPIO cables from the RIO are available in 8’, 15’ and 25’ lengths

If you have more than one 32KD frame, they get connected with a dual strand, single mode fiber, terminated with LC connectors.  Please check your order to make sure the cable(s) you ordered are the correct length.  SAS stocks fiber cables in 1 meter and 2 meter lengths (other lengths available by custom order).

Lastly, there are the power cables in each studio going from the SPR-200 power supply to the RIO(s), the console and the meter bridge.  Unless you have purchased a custom length power cable, you will be getting the following lengths:

 
RIO DC power supply cable (from SPR200 supply to RIO) … 8’

Console DC power supply cable (from SPR200 supply to console) … 15’

Meter Bridge DC power supply cable (SPR200 supply to meter bridge) … 15’

These are single pair cables with Neutrik Speak-On connectors on the end so you can easily shorten them as needed.  
Part Five – On-Site Time

Many SAS customers purchase on-site commissioning time with their system.  In order for you to realize the most value for your visit from the SAS Systems Engineer, it’s recommended that your system be completely installed, wired up and running prior to our arrival.
We must know in advance if any union issues or other site specific gotchas will need to be addressed for any on-site work performed by SAS or our contractors.
This sure is a lot of information, what if I can’t get everything done in time?

Not to worry, we understand you have a day job and sometimes we can’t get all the info we need to fully configure a system.  Here’s what to expect if that ends up being the case.
If we are unable to gather the needed information for advanced pre-configuration prior to shipping the system, we will ship the system with the most current firmware, but with no database or configuration loaded.  Once you provide the requested data to us, we will create a system database and the required configuration files that we will email to you along with instructions for loading the data in the system.
If we have enough information to do a partial configuration, we’ll go ahead and configure the system as best we can with the information we have available.  Missing information will be filled in using our standard templates.

The consoles modules will be installed based on our best guess – we begin on the left with input modules and blanks followed by accessory modules, monitor module(s), and finally the console control module.  You will be able to easily rearrange modules as needed once the system arrives.

The console buttons will be labeled according to our standard template, found below.

STANDARD (default) BUTTON LEGENDS 
What follows is the standard template used for naming console busses and installing button legends. 
Default for Rubicon Console 
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( For the first input module position (assumed to be the operator’s mic), 
     COUGH replaces CUE and IFB is removed.  
Default for RubiconSL console
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